Gregory F. Austin Sr.
58 Freedom Drive
Dover, Delaware 19904
Phone: (302) 241-4239
E-mail: greg.austin@gmail.com
Web: http://www.gregfaustin.com

OBJECTIVE

To advance my career in a fulfilling position that will benefit from my experience in
computers, technology, website development, sales and business management.

SUMMARY OF QUALIFICATIONS

Primary Software Application Proficiencies

Adobe Creative Suite 5 Master Collection (Photoshop, Flash, Dreamweaver, etc.),
Microsoft Office 2010, Office for Mac 2011, iWork, Notepad++, Microsoft Visual
Studio 2010, Google Analytics, Open Office, GIMP, CMAP Tools, MAYA 3D, IBM
PC DOS 6.1+, Windows 3.1-7, Apple System 7 — OSX Lion, Ubuntu 7.10 — 11.10,
WordPress, Drupal, Joomla.

Code Proficiencies
AJAX, CSS, HTML/XHTML, Java, JavaScript, Perl, PHP, ActionScript, Shell
scripting, SQL/MySQL, XML/XSL, Visual Basic

Server Knowledge
AIX/Linux/UNIX, Windows, Apache/Tomcat, Exchange, LAMP

WORK EXPERIENCE

Adjunct Instructor (10/2009 — Present)

Delaware Technical & Community College — Dover, Delaware

Computer applications training classes for the corporate and community programs and
continuing education department of the college. Most recently covered a series of
Microsoft Office courses for various divisions within the State of Delaware. These
enrichment courses require the instructor to work directly with the students in an
interactive environment. Instructors are required to develop lesson plans, and cater to
learners of multiple skill levels.



President (1/2004 — Present)

ExamNow Marketing, LLC. — Dover, Delaware

Custom website development, Analytics Research, Search Engine Optimization (SEO)
and Search Engine Marketing (SEM). Primarily focused on building, marketing and
maintaining websites with Open Source Content Management System (CMS) software
such as WordPress, Drupal and Joomla.

Project Manager (2/2007 — 11/2009)

Delaware.Net, Inc. — Dover, Delaware

Started this position as Director of Sales and was promoted to Project Manager after
achieving record sales for the company in 2007 and 2008. As project manager, primary
duties included managing hundreds of website projects over the course of two years, and
leading a team of 8 highly skilled developers.

President (6/2004 — 2/2007)

First State Computer & Web Development — Dover, Delaware

Owned and operated a computer repair and custom website development company which
employed six full-time website developers and two full-time computer repair technicians.
Developed custom website projects and performed computer repairs for customers
located in Delaware. Provided computer usage and website design training for clients.

Instructor (3/2003 — 5/2004)

Star Technical Institute — Dover, Delaware

Worked directly with the Education Director to improve and teach the Computer
Operation Web Design Specialist (COWDS) program. Introduced students to Windows,
Microsoft Office, Macromedia (now Adobe), JavaScript, HTML, CSS, general computer
maintenance and repair. Worked hands-on with students from all walks of life and with
differing technical aptitudes to ensure the success of the program and the students.

Computer Training and Repair Technician (3/2002 — 1/2003)

Mobile Computer Tutor — Martin, Georgia

Worked one-on-one with clients to train them on computer usage and maintenance.
Traveled to the client’s location to provide computer training and repair. Programs and
computers were unique to each client; strong technical aptitude and adaptability were
needed to succeed in this position.

Electronic Technician (12/2000 — 3/2002)

Mikart Pharmaceuticals — Atlanta, Georgia

Provided total plant electrical and electronics repair and maintenance. Programmed user-
interfaces and PLC programs to facilitate the production of pharmaceuticals. Worked
directly with the plant engineer to develop strategies that improved production and




increased safety. Used Rockwell Automation software to develop ladder logic and Panel
Builder applications to develop graphic user interfaces (GUI’s), which were intuitive for
production personnel. Helped to develop programs, which decreased plant waste by
twenty percent.

Electronic Technician (7/1999 — 11/2000)

Playtex Inc. — Dover, Delaware

Maintained and wrote ladder logic and user interface-code to facilitate the mass
production of thermoformed consumer products. Used troubleshooting methods to
identify and fix problems on computerized production equipment. Helped to develop and
implement robotics programming, maintenance, safety, and training programs.

EDUCATION

Delaware Technical & Community College - Dover, Delaware
A.S. — Business Management. Transferred credits to Wilmington University in 2010.

Wilmington University - Dover, Delaware (Currently Enrolled)
B.S. — Organizational Management. Graduation date, Fall 2012.

Wilmington University — Dover, Delaware (Currently Enrolled)
MBA with a concentration in Marketing Management. Graduation date, Fall 2013.

ADDITIONAL QUALIFICATIONS

Highly technical and well versed in most Microsoft and Apple software. Expert-level
training in Marketing, Photography, Videography, Electrical Construction, Digital
Electronics, Website Programming, Design and Development.

VOLUNTEER WORK

Dover High School Cheerleading Boosters
Delaware Heart Walk

Delaware Arthritis Foundation

Delaware Blood Bank

Delaware SPCA

Boy Scouts of America — Northeast Georgia Council

Recommendations can be found at the following website address
http://www.gregfaustin.com/recommendations



